
It is with great pride that 
our Atlas Ohana shares 
we have the honorable 
distinction of being 
ranked 82nd in Insurance 
Journal's list of Top 100 
Independent P&C  
Agencies for the fourth 
year in a row! Once again, 
we are the only Hawaii-
based agency to make the 
list, solidifying our place 
as Hawaii’s largest and most dependable insurance partner. 
 
Mahalo Insurance Journal for the honor! 
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Cal Ripken Baseball 
This July, there was a lot of  
talent coming out of Hawaii at 
this years’ Cal Ripken Baseball 
Tournament in Hanford,  
California. Three strong Hawaii 
teams played to advance in 
the championship game, KRU 
out of Pearl City, Hawaii Kai 
Select (Hawaii Kai All Stars) 
and my son, Xane’s team The 
Manoa Crowns.  
 

Manoa Crowns played and  
defeated Laguna Purple for 
the Championship game, the 
score was 4 -1. The Manoa Crowns will have an automatic bid to play in 2022 as a 12u 
team at the World Series in Branson, Missouri. 
 
Little League World Series 
Thank you for supporting “Da Boys” as they represented Hawaii in San Bernardino, CA 
to play in the Little League South-West Regional Tournament, which they won first 
place and the “West” title. “Da Boys” moved on to represent the South-West Region as 
team “West” in The Little League World Series in Williamsport, Pennsylvania. They went 
un-defeated and won against Michigan to play in the semi-finals. However, in the semi
-finals, they met up with Michigan once again. This time, Michigan defeated Hawaii and 
went on to win the LLWS against Ohio.  
 

Hawaii placed third in the consolation game against South Dakota. Although it was not 
the game we had hoped for, it was an amazing game to watch, as the boys played to 
have fun! As a mom to one of the players, it was hard not being able to see my son and 
hug him every night before going to bed. It was such a happy feeling to watch him and 
the rest of the Honolulu boys as they matured throughout their month-long journey 
without their parents. I teared-up every time someone from ESPN, a LLWS staff or  
parents from other teams would tell us how much they loved to watch our boys play 
and how respectful they were.  
 

“Da Boys” were named the winner of the Jack Losch Little League Baseball World Series 
Team Sportsmanship Award for 2021. The award was voted on by the 16 participating 
teams, team hosts, volunteers, the media and the LLWS staff.  The award recognizes 
the team that exemplifies a tremendous amount of sportsmanship both on and off the 
field, including the dormitories, dining hall and interview room along with their  
performance on the field.  
 

Da boys at 2021 Little League World Series 
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When “Da Boys” won the sportsmanship 
award, it was conformation that it was the 
Aloha spirit that we all grow up with here on 
the Islands, that taught our boys how to be 
respectful on and off the field. It made me 
proud of Hawaii, that no matter what the 
outcome, we still bring that Aloha spirit 
wherever we go! 

Thank you to team  
Atlas, Chason, my 
peers and my direct 
reports for your  
patience with me, 
which allowed me to 
experience this once 
in a lifetime  
opportunity! 
 
 
 
 

~Kimberly Soares 

Our Atlas Personal Lines teams hosted their 'Basics of Condo 
Insurance & Protecting Your Home' event at 801 South Street.  
 
This event allowed residents the opportunity to learn how 
AOAO Master Policies work together with a Condo Insurance 
policy to protect them and their home.  

Personal Lines Team Out and About! 

Xane (middle) with Manoa Crowns teammates, Eli Iopa 
and Zach Bagoyo 
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By: Adrene Thompson 

The Families First Coronavirus Response Act (FFCRA)  
ensures that COVID-19 testing is free to anyone in the  
United States. Drugstores like Walgreens and CVS are  
offering both lab and rapid tests. All you need to do to  
get an appointment is answer a few questions and pick a  
location. The downside for this option is the wait time 
which can be up to a  week or more.  If are experiencing symptoms, this could seem like 
a long wait.  
 
 

If drugstores are offering free testing, can one assume that free testing is also offered 
by medical facilities? From my experience, the answer is yes and no, here  is why: 
 
 

Last month, after returning from a mainland trip, I felt unwell and wanted to get tested. 
Aside from fatigue and mild body aches, I had no other symptoms. After checking and 
seeing that all the Walgreens and CVS appointments were fully booked for weeks, I  
decided to go to an urgent care to get tested. To my surprise, the first option I was  
given (for not exhibiting any symptoms) was to pay out of pocket for a test without  
seeing a doctor for $175.00, plus tax, with no reimbursement by health insurance.  
So, of course, I asked the receptionist if there was another option for me to get tested 
and avoid the expense, to which she said, “You will have to wait to see the doctor and 
the doctor will determine, based on your symptoms, if health insurance will cover the 
cost of the visit and test”. 
 
 

I was finally able to see the doctor after waiting 3.5 hours …. The doctor asked a list of 
questions such as: do you have shortness of breath, cough, fever, loss of taste/smell, 
sore throat, etc. I informed the doctor that the only symptoms I had were fatigue and 
mild body aches. She continued asking me more of the same types of questions; to 
each, the answer was “no”. Apologetically, the doctor advised that I did not  meet the 
requirement for a test that would be covered by insurance, although the symptoms I 
had reported may be a sign of the vaccine reacting to the virus. At this point, my mind 
goes into overdrive “What if I really have it?” mode.  
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Continued 

Wittedly, I added that I was walking up the stairs this morning and was feeling more 
winded than usual and asked if this could be considered as “shortness of breath”? And 
as soon as I finished asking that question, she stood up and said, “Yep, that will be all I 
need to order the test for you”.  
 

As testing expands enough to allow people without symptoms to be tested, a gray area 
is beginning to appear. Health care insurance companies are fighting back on these 
costs and are implementing the need of a referral from a health care professional after 
presenting symptoms and requiring for a test to be deemed medically necessary. Due 
to the increasing number of cases in Hawaii in the last month, more people are trying 
to get tested; thus, making it challenging to get tested unless you are symptomatic or 
have been exposed to someone who has tested positive. However, the lucky ones may 
be able to find a box of antigen test (BinaxNOW) at a local  CVS. This over-the-counter 
rapid test costs $24 for 2 tests, which are meant to be used on the same person within  
3 days. As of now, this over-the-counter rapid test does not meet travel requirements 
for testing.  
 
 

I hope that anyone looking to get tested, but has little to no symptoms, finds this  
helpful. Happy to share that the result of my rapid test was negative.  
 

 
Below are related links where you get more information: 
For local testing information, visit the Hawaii health department's website. 
https://www.npr.org/sections/health-shots/2020/06/19/880543755/insurers-may-only
-pay-for-coronavirus-tests-when-theyre-medically-necessary 
https://hawaiicovid19.com/testing-isolation-quarantine/ 

 

https://www.nebraskamed.com/COVID/how-accurate-are-at-home-rapid-tests-for-
covid-19 

https://health.hawaii.gov/coronavirusdisease2019/
https://www.npr.org/sections/health-shots/2020/06/19/880543755/insurers-may-only-pay-for-coronavirus-tests-when-theyre-medically-necessary
https://www.npr.org/sections/health-shots/2020/06/19/880543755/insurers-may-only-pay-for-coronavirus-tests-when-theyre-medically-necessary
https://hawaiicovid19.com/testing-isolation-quarantine/
https://www.nebraskamed.com/COVID/how-accurate-are-at-home-rapid-tests-for-covid-19
https://www.nebraskamed.com/COVID/how-accurate-are-at-home-rapid-tests-for-covid-19
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Congrats, Cindy! 

We are pleased to announce the promotion of Debbie  
Hagihara to Assistant Vice President, Account Executive/CL 
Sales! Debbie has been with Atlas since 2005 where she 
started out as an Account Manager, quickly moved up to 
Senior Account Manager and then into her current position 
as an Account Executive.   Debbie works with some of  
our largest commercial clients and has received praise  
from clients on her high standards of service and  
responsiveness.  She has also assisted with mentoring  
Account Executives and Account Managers that work with 
her on various accounts often taking on additional work to 
make deadlines. 

 

Debbie will continue in her current role as an Account Executive with CL Sales and we 
are very fortunate to have Debbie as a part of our Atlas Ohana.  Let’s congratulate her 
on this well-deserved promotion. 

Congrats, Debbie! 

We are pleased to announce the promotion of Cindy Miral  
to Vice President, CL Operations! Cindy has been with Atlas 
since 1996 where she started off as an Assistant Underwriter 
to her current management position.  Over the years, Cindy 
has been involved with key projects and initiatives where 
her leadership was needed and relied upon.  Most recently, 
she was the CL Operation’s team lead for AMS 360  
management system conversion and implementation that 
contributed to the project’s overall success.   
 
Cindy will continue in her current role with CL Ops and we 
are very fortunate to have Cindy as a part of our Atlas 
Ohana.   Please congratulate her on this well-deserved  
promotion. 
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Atlas Gives Back! 

The Atlas Insurance Agency Foundation continuously gives back throughout the 
year with corporate sponsorships or straight donations to                                    

organizations/ non-profits. Please don’t forget that Island Holdings will match 
your personal donation to a 501C3 $1.00 for $1.00, up to $500 per employee.  

Contact Dana Tokioka at dtokioka@atlasinsurance.com for more details.  

$4,000 

mailto:dtokioka@atlasinsurance.com

