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Modest 2020 Group Health Plan Cost Increases Help Employers Maintain Benefit 
Plans in Uncertain Times 
 
Data from the nation’s largest benchmarking survey reveal sectors with the richest plans, 
regions with the highest cost increases, and small business surprises 
 
Honolulu, HI — (November 2020)—According to the 2020 United Benefit Advisors 
(UBA) Health Plan Survey released September 2020, premium renewal rates for 
employer sponsored health insurance rose modestly to 5.4%, up slightly from 4.6% in 
2019.  Comparatively the average rate increase for Hawaii employers was 5.0%.   
 
Annual plan cost for national employers averaged $10,736, with employer contributions 
at 68% and employees paying the remaining 32%. Comparatively the average annual 
plan cost for Hawaii employers was $9,126. Hawaii employers paid on average 81% of 
premium cost with employees paying 19%.  The survey found that mainland employers 
offer dependent coverage more often than Hawaii employers at 40.9% vs. 23.3%, 
respectively.  On the other hand, there are fewer mainland employers (17.5%) who do not 
require employee contributions compared to Hawaii employers (58.1%). 
 

 
The majority of employers favor Preferred Provider Organization (PPO)/Point-of-Service 
(POS) plans.  PPOs were most prevalent in the West at 62.8%, Health Maintenance 
Organizations (HMOs) were common in the Northeast at 32.2%.  Preferred Provider 
Plans continue to be preferred in Hawaii at 52.1% over HMOs at 47.9%.   
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Health savings account (HSA) plans, often referred to as Consumer Directed Health 
Plans (CDHP) are most prevalent in Central and North Central U.S.  Because HSAs 
require the underlying plan structure to include a high deductible, they are not 
permissible under Hawaii’s Prepaid Health Care Act, unless employees are subject to a 
Collective Bargaining Agreement or their employer is the state or federal government.  A 
cousin to the HSA is the Flexible Spending Account (FSA).  FSAs encompasses Medical 
and Dependent Care Reimbursement Plans.  FSAs are offered by a larger percentage of 
Hawaii employers at 53.2% vs. mainland employers at 14.9%. 
 
The survey illustrates there is a significant cost variance between regions.  For companies 
operating in multiple states, this comparison is helpful when evaluating regional plan 
design and cost differences to ensure proper benefit planning. The average annual 
premium nationally was $10,736, an increase of 2.4% over the prior year.   In the West 
the average annual premium was $10,127, an increase of 2.5% over the prior year.  
Comparatively, the average annual premium in Hawaii was significantly lower at $9,126, 
an increase of 2.4% over the prior year. 
 

 
 
Different industries sometimes depart from national and even regional trends. Like their 
Northeast counterparts, employers of government, education and utility workers offer the 
richest and most expensive plans ($12,324), while employees contribute the least towards 
these costs (only 23.4%). In contrast, plans offered by information, arts, and 
accommodation and food employers are among the lowest costing plans ($9,660). 
Employees in the construction, agriculture and transportation industries were found to 
have the highest contributions (36.4%).  The UBA survey captures 163 Hawaii health 
plans. This allows Hawaii employers to benchmark their company profile by region, 
industry and number of employees. 
 
 
 
 



 

 

 
Benchmarks by group size offer additional guidance when strategically managing 
renewal decisions. “Given that the UBA survey analyzes thousands of large, mid-size and 
small businesses, we can uniquely offer trends by business size with regional and state  
comparison” says Gary Jurney, Board Chair - UBA. “For example, while the majority of 
plans are fully-insured, more than 60% of large employers (500+ employees), 30% of 
midsize employers (100-499 employees), and a surprising 18% of small employers opted 
for self-funding, indicating that this model can be a viable option even for small 
businesses.”  Bonnie Pang, Senior Vice President - Atlas Benefit Consulting says that 
“While the Hawaii Prepaid Health Care Act makes it more cumbersome for employers to 
self-fund their medical plans, there is an increasing interest and movement towards 
alternate funding arrangements where and when possible.” 
 
Beyond plan cost and design, the UBA Health Plan Survey is helpful in identifying 
emerging benefit trends that can assist employers as they develop their benefit strategy in 
the short and long term. 
 
Prescription Drug Plans— Over the last two years, we have seen the cost of prescription 
drug spend increase from 24-34%.  This is the result of innovation in the treatment of 
various disease states and health conditions.   
 
Most prescription drug plans now offer a four-tier structure. Specifically, survey data 
shows only 19.9% of prescription drug plans have three-tiers, nearly 47% of plans have 
four tiers (up 6% from 2019), and approximately 14% of plans have five-tiers. Plans with 
six-tiers grew 42% from last year to 14.5%. While employers with 100 or more 
employees still primarily offer three and four-tier plans, smaller employers (fewer than 
50 employees) are leading the expansion of five and six-tier plans, while divesting of 
three-tier plans.  Hawaii drug plans are commonly structured as a five-tier plan with 
copayments generally lower compared to the mainland.   
 
 US HI 
Preferred generic $10 $7 
Non-preferred generic $20 $10 
Preferred brand $45 $30 
Non-preferred brand $75 $45 
Specialty $150/$250 $150 

  
Deductibles and Out-of-Pocket Costs— While employers have largely kept in-network 
deductibles for singles unchanged in 2020, in-network family deductibles increased by 
$500 on average for those on PPO/POS and HMO/EPO plans.  The average deductible 
for mainland plans is $2,000.  Comparatively deductibles in Hawaii remained unchanged 
at $200/person and $600/ family following prevalent plan design benchmarks set by the 
Hawaii Prepaid Health Care Act.   
 



 

 

 
Medical copayments and coinsurance are higher for mainland plans compared to Hawaii.  
The average copayment nationally is $30 vs. $15 for Hawaii plans.  The average 
coinsurance for national plans is 20% vs. 10% for Hawaii plans.  The average copayment 
for an emergency room visit is $250 vs. $100 in Hawaii. 
 
 

 
The average monthly premium for mainland Preferred Provider Plans was $589/person 
vs. Hawaii at $565/person.  Jason Chang, Business Development Manager – Atlas 
Benefit Consulting notes that, “Hawaii employers continue to offer better coverage at 
lower premiums compared to mainland employers.” 
 
Wellness—The survey found that large employers continue to lead when it comes to 
offering wellness. The most popular type of wellness incentive offered is additional paid-
time off.  More than 52% offering the reward for participation, an increase of 12% from 
2019. Hawaii has a higher offering of wellness programs because all four medical plans 
(E.g. HMSA, HMAA, Kaiser, and UHA) provide coverage for physical exams, health 
risk assessments, and programs to help members manage chronic health conditions, pre-
natal care or weight loss.   
 
More information, statistics and trends are available in the 2020 UBA Health Plan 
Survey Executive Summary, available now at 
https://ubabenefits.com/wisdom/benchmarking/.  
 
For interviews, please contact:  
 
Bonnie Pang  
Senior Vice President/Manager Employee Benefits 
(808) 271-1580  
bpang@atlasinsurance.com  
 
For a customized benchmark survey based on industry, region and business size contact: 
 



 

 

 
Jason Chang  
Business Development Manager 
808-291-3244  
jchang@atlasinsurance.com 
 
 
About Atlas Insurance Agency, Inc. 
 
Atlas Insurance Agency, Inc. was founded in 1929.  Atlas is a full-service agency 
providing employee benefit consulting, commercial property casualty, personal lines, 
safety and risk consulting and surety bonds.  Headquartered in Honolulu, the agency 
manages branch offices in Kahului, Maui; Lihue, Kauai; and Hilo and Kona on Hawaii 
island.    
 
Atlas Benefit Consulting is a team of 10 benefit professionals, with dedicated staff 
assigned to service each major island.  As an extension of Human Resources, your 
Benefit Account Manager support you in evaluating plan design, program management, 
strategic planning, compliance with state and federal requirements, cost containment 
analyses and self-funding feasibility studies and facilitating open enrollment activities 
and communication. 
 
About the 2020 UBA Health Plan Survey 
 
The 2020 UBA Health Plan Survey contains the validated responses of 21,980 health 
plans and 11,788 employers, who cumulatively cover more than 1.3 million employees  
nationwide. While other surveys primarily target large employers, the focus of the UBA 
survey is to report results that are applicable to the small and midsize companies that 
represent the overwhelming majority of the nation’s employers, while also including a 
mix of large companies in rough proportion to their actual prevalence, nationally. The 
survey captures 163 Hawaii health plans. This uniquely allows Hawaii employers to 
benchmark their company by industry and number of employees.  This is an important 
distinction compared to other national surveys. 
 
About United Benefit Advisors 
United Benefit Advisors® (UBA) is the nation’s leading independent employee benefits 
advisory organization with more than 200 offices throughout the United States, Canada, 
England and Ireland. UBA empowers more than 2,000 fellow professions to both 
maintain their individuality and pool their expertise, insight, and market presence to 
provide best-in-class services and solutions. Employers, advisors and industry-related 
organizations interested in obtaining powerful results from the shared wisdom of our 
Partners should visit UBAbenefits.com. 
 
 


