
Hurricane Policies Email Phone Fax

I Cat newclaims@icat.com (866) 789-4228 (866)325-2142

Coastal Select & Geovera

https://www.mygeosource.com/ClaimsHelp.as

px (Online) (877) 642-1815,(877) 448-5806 (866) 306-4539

DB claims@johnmullen.com (808) 531-9733 (808) 531-0053

DTRIC Claims@dtric.com (888)-HI-DTRIC (1-888-443-8742)
First Insurance (AXIS) claimsreportsdesk@ficoh.com (888) 342-6448 (808) 545-3120

FIRMS Wesley.Brum@ficoh.com (808) 527-7389 (808) 543-3427

Island Insurance clmrpt@islandinsurance.com. (808) 564-8222,(888) 312-2525 (808) 275-8222

Palomar claims@palomarspecialty.com (866) 391-9675

PURE claims@pureinsurance.com (888) 813-7873

RLI steve.tait@rli.corp (808) 533-1515 Ext. 2408

RPS Triad RPS_Claims@RPSins.com (844) 777-8323 (844) 777-6267

Seacoast claims@seacoastbrokers.com (843) 341-1609

Zephyr zephyr@us_crawco.com (800) 768-6002 (888)273-7503

Flood Policies Email Phone Fax

First Insurance Wesley.Brum@ficoh.com (808) 527-7389 (808) 543-3427

Island Insurance claims@floodpro.net National Flood: (800) 759-8656 (406) 257-1629

Selective (877) 348-0552

Wright Flood (800) 725-9472 (877) 270-4329

Philadelphia Ins Co claimsreport@phlyins.com (800) 765-9749 (800) 685.9238

Progressive Ins (800) 274-4499

RLI New.Claim@rlicorp.com (808) 533-1515 ext. 308, (888) 754-5411 (808) 533-1680

RPS uspc.honolulu.hi@us.crawco.com http://my.RPSins.com/claimsfnol
Seacoast claims@seacoastbrokers.com (843) 341-1600

Travelers (800) 238-6225

World Wide claims@johnmullen.com (808) 531-9733 (808) 531-0053

Carrier Email Phone Fax

AIG

Quick Claims Guide for Hurricane Lane

Quick Claims Guide for Hurricane Lane
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Allianz CIFNOL@ffic.com
800-558-1606 (outside U.S.: 314-513-

1353)

Allianz Marine Ins. FNOLMarine@agcs.allianz.com
800-558-1606 (outside U.S.: 314-513-

1353
888-323-6450 (outside 

U.S., 314-513-1345)

American Guarantee 

(Zurich Financial Group)  usz_carecenter@zurichna.com
800-987-3373

American Reliable 800-535-1333 Ext. 1477 480-483-2912

Crum & Forster FSClaim_ReportDesk@cfins.com (808) 537-5224, (800) 953-7999 (877) 622-6144

DB Insurance claims@johnmullen.com (808) 531-9733 (808) 531-0053

DTRIC Insurance claims@dtric.com (808) 951-1770 opt 2 (808) 951-1868

FirstComp FROI@firstcomp.com (888) 500-3344, 888-443-8742 (877) 444-6806

First Insurance claimsreportsdesk@ficoh.com
(888) 342-6448 (storm related damage); 

(808) 527-7711 (other claims) (808) 545-3120

Great Am/Inland Marine (800) 584-0835 (800) 811-4751

Hartford Steam Boiler New_Loss@hsb.com (888) HCB-LOSS (888/472-5677) (888) 329-5677

HPIA Serviced by Island
HEMIC claiminfo@hemic.com (808) 524-3642 (808) 522-5855

Hull & Company (808) 840-7980 (808) 840-1984

IC International dinouye@icinternational.com (808) 591-8751 (808) 275-8751

Island & Tradewind clmrpt@islandinsurance.com. (808) 564-8222,(888) 312-2525 (808) 275-8222

Mitsui Sumitomo Newloss@msigusa.com (866) 676-6872 (866) 329-6766

National Interstate hawaii.claims@natl.com (800) 316-9167 (808) 536-2467

Nationwide (Scottsdale 

Insurance)  1-800-423-7675 

Philadelphia Ins Co claimsreport@phlyins.com (800) 765-9749 (800) 685.9238

Progressive Ins (800) 274-4499

RLI New.Claim@rlicorp.com (808) 533-1515 ext. 308, (888) 754-5411 (808) 533-1680

RPS uspc.honolulu.hi@us.crawco.com http://my.RPSins.com/claimsfnol
Seacoast claims@seacoastbrokers.com (843) 341-1600

Travelers (800) 238-6225

World Wide claims@johnmullen.com (808) 531-9733 (808) 531-0053
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